Introduction

Web of Science™ Web Services are SOAP-based APIs to access and search Web of Science database
subscription content. The web services can be used on any platform that can perform an HTTPS POST
reguest and receive and process XML data, including PHP, Java, C#, .Net, C++ and some mobile platforms.

Web of Science™ Web Services consist of two JAX-WS web services:

«  WOKMWSA uthenticate
e WokSearch

WOKMWSA uthenticate is an authentication and session management service. WokSearch is a dataretrieval
service.

Web of Science Web Services are session-based: the services have state. The services retain your
authentication information, service entitlements, and the queries that you have run during a single session.

Subscription Information

If you would like to subscribe to Web of Science™ Web Services Expanded, or if you would like more
information about the services, contact your account manager or visit the support page.

Support

If you have questions about using our products or about your access to them, please visit our support page
at http://ip-science.thomsonreuters.com/techsupport. This page has links to our support Knowledgebase, the
local telephone numbers, and hours of operation. When you click on the Open eTicket tab, your issue will
be immediately routed to your local support team.
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